
 

 

 

How to Lodge Your Claim Online 

AMWU Members can complete their claim quickly and securely online using the link below: 

Start your claim: 
https://coverforce.snapforms.com.au/form/amwu-journey-claim-form  

Step by Step Process  

1. Complete your section of the claim form 
Enter all required details in the online form. 

2. Select “Save and Complete Later” 
Once you have finished your section, click Save and Complete Later. 

3. Enter your email address 
You will be prompted to enter your email address. 
A link will then be sent to your inbox. 

4. Forward the email to your treating doctor 
Open the email you receive and forward it to your treating doctor or medical professional. 

5. Doctor completes their section 
Your doctor will open the link, which will already include your completed information. 
They will complete the medical section (Section B) and submit the form. 

6. Confirmation of submission 
Once submitted, you will receive a confirmation email confirming your claim has been lodged. 

Important 

After completing your section, you must select Save and Complete Later and enter your email address. This ensures 
your doctor can access and complete the claim form. 

 

https://coverforce.snapforms.com.au/form/amwu-journey-claim-form

