
 

 
 

 

 

To protect 
what matters 
most
You’re never alone when you 

travel the globe with AHI Assist

At AHI we understand the challenges and threats our clients can face when 
travelling and working abroad. We are committed to supporting our clients, providing 
them with one of the world’s largest assistance networks In one easy-to-access 
place.   That’s why when you’re a long way from home and need help or 
information, you turn to the AHI Assist app. 

KEY FEATURES

Find an Embassy 
Locate your nearest Embassy or Consulate including essential 
details such as the address, phone number, website link and 
the distance from your current location including a map with 
the most direct route

Language Translation 
Translate words, sentences or entire paragraphs instantly to 
text or audio, in more than 40 languages 

AHI TeleHealth 
Australia’s first online telemedicine hospital.  If you are unable 
to see a local doctor in person, you have access to fully 
qualified Australian doctors 24 hours a day, 365 days a year 

AHI Assist
Here when you need us most, with a tap of the AHI Assist icon, 
you can call the AHI Assist 24/7 Emergency Operations 
Centre. The AHI Assist EOC will provide you with immediate 
medical and travel assistance,  security and evacuation 
services and crisis response

Find a Health Provider
Locate the nearest local doctor, dentist, hospital or 
medical centre from your current location including the 
phone number, address, website and map with the most 
direct route

Exchange Rates 
Quickly convert and calculate currencies from over 40 
countries using live exchange rates  

DFAT Travel Alerts
Access up-to-date travel advice including direct travel alert 
warnings from the Australian Government Department of 
Foreign A�airs and Trade 

T   1800 618 700
w  ahiinsurance.com.au

World Explore
Discover important information about each country including 
the country’s history, climate, terrain, population, spoken 
language, national holidays and any international disputes  


